IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Serial No.: 10/815,296 Conf. No.: 7330 

Filing Date: 1 April 2004 Art Unit: 3628 

Applicant: LaBrosse et al. Examiner: Wu, Rutao 

Title: Integrated event management Docket No.: CHEE-0011 

system, method, and program 
product 

Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

AMENDMENT 

Sir: 

This paper is being filed in response to the Office Action dated 18 May 2010. 
Please amend the above-identified application as follows: 

Amendments to the Claims begins on page 2 of this paper. 

Remarks begins on page 9 of this paper. 
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